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Before You Install
• Use a supported Windows workstation or server with domain connectivity.

• Confirm LDAPS before Live execution.

• Confirm delegated rights for the attributes, groups, manager updates, and OU moves you plan to apply.

Install And License
• Run the AD Change Pro installer.

• Start AD Change Pro from the Start Menu.

• Use the built in trial or open Settings and import the provided license file.

Initial Setup
• Open Settings and confirm the domain connection status.

• Configure shared template storage if multiple GhostCo tools or workstations will use the same templates.

• Confirm the default UPN suffix and LDAPS settings before staging changes.

Primary Workflow
• Open Change User.

• Find existing users and add them to the queue.

• Assign a template to each queued user.

• Open Review Changes to inspect the staged plan.

Preview And Apply
• Use Preview or Dry Run first to validate the proposed work without modifying Active Directory.

• Use Live mode only after the staged plan is approved.

• Live mode can apply supported attributes, group additions, group removals, manager updates, and OU moves.

Confirm Results
• Review the execution result for each queued user.

• Confirm group membership and OU placement with an independent directory tool when needed.

• Review the activity log for details and troubleshooting context.

If Something Fails



• Check domain connectivity and LDAPS readiness.

• Confirm delegated rights on the user, group, manager, and OU objects involved.

• Confirm Domain Users protection did not block an unsafe group operation.

• Review the activity log in the app.


